
How to Configure your MSUB Email on your iPhone or iPad 
 
MSUB IT recommends students utilize the Microsoft Outlook app on your iOS device for your MSUB email. 
Below are instructions on how to configure Outlook as well as the built-in Mail app. 
 
Configuring Microsoft Outlook 
 
1) Download Microsoft Outlook from the Apple Store. 

 
 

2) Open the Outlook app. 
 

3) Tap Add Account. 

 
 

4) Tap Email Account. 

 
 

5) Enter your MSUB email address and tap Add Account. 

 
 

6) Enter the password for your MSUB account. 



 
 

7) Accept your Duo prompt and your mailbox will be added to Outlook. 

 
 

 
 
Configuring the Built-In Mail App 

 
1) Tap the Settings app. 

 
 

2) Tap Apps and then Mail. 

 
 

 
3) Tap Mail Accounts and then Add Account. 

 
 

 



4) Tap Microsoft Exchange. 

 
5) Enter your MSUB email address in the Email field and enter your desired description. Then tap Next. 

 
 
6) On the window that appears tap Sign In. 

 
 
7) On the windows that appear tap Continue and Allow. 

      
 
8) Enter your password for your MSUB account and tap Sign In. 

 



 
9) Accept your Duo prompt. 
 
10) Tap Continue to trust msubillings.edu and the account will be added to the Mail app. 

 
 
11) Select what you want to sync and tap Save. 

 


