
How to Login to MyMSUB, Reset Your Password, and Find Your NetID 
MSU Billings Home Page – www.msubillings.edu 

• Click on MyMSUB 
 
 
 
 
 
 

 
• If you do not know your NetID, it can be found in your acceptance letter, or you can use the 

recovery tool here: 

https://www.msubillings.edu/logons/stepbystep/PasswordResetportal.htm/ 

o If you do not know your Student ID (GID), contact Admissions 

▪ Call 406-657-2888 or email admissions@msubillings.edu 

• Click Reset Password to set a password up for the first time or to reset your password 
 

• Enter your Net ID in the box 
 

http://www.msubillings.edu/
https://www.msubillings.edu/logons/stepbystep/PasswordResetportal.htm/
mailto:admissions@msubillings.edu


• Click on the ‘Password Reset Tool’ and then select an option to verify your identity 

 

 
• Follow the password reset prompt 

 

 
• Once your password is reset, go back to the MSU Billings homepage and re-enter MyMSUB 

 
 
 
 
 
 

 
• Enter your NetID and password to enter MyMSUB 

 



Canvas Login Instructions 
MSU Billings homepage – www.msubillings.edu  

1. The link will be in the grey bar towards the top of the MSUB website 

 

2. Your MSUB email and password will be used to login; no NetID! 
a. You can look up your various ID’s (including your student email) in your 

MyInfo account under ‘Student Information.’ 
b. Your student email should be firstname.lastname@msubillings.edu and the 

password is the same as your MyInfo password 
i. Your MSUB student email can be accessed through Microsoft Outlook 

ii. If you sign into Microsoft Office, Word, Excel, etc. with this email you 
will have full access to the programs. 

3. Duo’s two-factor authorization is required to login; just like with MyInfo 
a. Setting up Duo: https://www.msubillings.edu/it/software/duo/enroll.htm 

4. The landing page once you login will be your ‘dashboard’ and includes global 
navigation items on the left side of your screen 

a. On the dashboard, there will be one ‘block’ for each course you’re registered 
for 

 

5. Once you select a course/block, you will see the ‘Home’ page for it 

http://www.msubillings.edu/
mailto:firstname.lastname@msubillings.edu
https://www.msubillings.edu/it/software/duo/enroll.htm


a. The left sidebar allows you to view different tabs within each course 
i. This menu can look different for each course 

 

6. Even if your courses meet in-person, you will still utilize Canvas! 
a. Instructors might have you turn assignments/papers in digitally rather than 

by hand, read a paper/article they post, or even take quizzes! It’ll depend on 
each course/instructor though 
���� 

7. Once logged in to Canvas, find Passport class to learn how to use Canvas 
8. Download Canvas app, type “MSU Billings” in Find my school to login  

a. QR codes attached to download app 
b. Link for android download: 

https://play.google.com/store/apps/details?id=com.instructure.candroid&h
l=en_US 

c. Link for Apple download: https://apps.apple.com/us/app/canvas-
student/id480883488 

9. If you have any questions, Canvas has a “Help” button in the Global Navigation 
menu (on the left side of your screen while on the main dashboard) 

a. This opens a menu with links to Guides (how-to’s for common 
questions/issues) as well as contact information for various resources 

10. Any issues with logging in/accessing your student email needs to go to IT. 

For any issues or concerns with your Canvas page or courses, call 406-657-2112 for the 
Center for Teaching and Learning. 

https://play.google.com/store/apps/details?id=com.instructure.candroid&hl=en_US
https://play.google.com/store/apps/details?id=com.instructure.candroid&hl=en_US
https://apps.apple.com/us/app/canvas-student/id480883488
https://apps.apple.com/us/app/canvas-student/id480883488


How, When and Where to Pay 
PAY EARLY BY MAIL OR ONLINE TO AVOID LONG LINES 

How to Pay 
Check 

Make checks payable to MSU Billings and include the student identification 

number on the check.  The cancelled check will serve as the receipt unless 

otherwise requested. Payments may be paid in person at the cashier window in 

the lower level of McMullen Hall, or to MSU Billings, Attn: Cashier, 1500 

University Drive, Billings, MT 59101.  Payments may be made in person at City 

College. 

Cash 

You may pay your balance in cash at the cashier window and receive a 

receipt.  Please do not pay in cash if mailing your payment. 

Credit Card Payment 

We no longer take credit card payments by phone. Credit card payments can be 

made on-line via the student web/MyMSUB. Enter MyMSUB and navigate to 

QuikPay to make a payment.  

Students: 

1. Go to: msubillings.edu 

2. Click on: MyMSUB 

3. Enter: Net ID & Password 

4. *If you have problems logging in see Campus Logons on MSU Billings 

website or go to MyMSUB and select reset your password 

5. Click on: Billing & Payment 

6. Click on: My Payments & Refunds 

7. In QuikPay, click on: View & Pay Accounts 

8. Select: Make a Payment 

9. Select: term, Enter: Payment Amount, Select: Payment Method and 

continue 

 Authorized Payers: 

1. Go to: https://quikpayasp.com/montana/msubl/sa/authorized.do 

  

https://www.msubillings.edu/mymsub
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