Frequently Asked Questions about SkillsTutor

Written especially for students in WRIT 104 Workplace Communications
1.  If I score poorly on the pretests, will I fail the 104 class?

No!  Most students score between 30 and 75% on each pretest.  It just shows that you are in the right class for your skill level and that SkillsTutor will probably help you a lot.  Pretest scores don’t count as part of your grade in the class. *

2. Do the scores on my lessons count?
No

3. Do I have to keep track of where I am in my lessons? 
No, SkillsTutor does it for you.  Just log on as a registered user and choose a lesson in the appropriate section. See your class calendar.

4. I know half of my grade in the class comes from SkillsTutor.  How will the SkillsTutor grade be figured?
Only posttest scores count.  When you finish the lessons in one section, go to the COT Library to take the posttest.  Make sure to take it by the deadline listed in the calendar.  There are eight sections; therefore, you will take eight posttests.  At the end of the semester you can drop the lowest posttest score and retake one posttest for a better score.

5. What score do I have to have to get a C in this class?
I will average your SkillsTutor average after you have dropped the lowest test and retaken one and your writing average.  When those two things are added together and divided by two, you must have a 70% to pass the class.  Here is an example.  Joe scored a 69 on SkillsTutor and 75 on writing.  His overall class average is 72%.  He will get a C.

6. What if I’m failing my lessons and/or not understanding some parts?
Good news!  Help is available.  If you need help you can--

Come see me during office hours or make an appointment to see me when it’s convenient for you

Or

Go to the Academic Support Center in the Tech Building.  Arrange to have a tutor work with you on your lessons; it’s free.  

7. *What if I did well on one or some pretests, and I don’t want to do the lessons?
You can accept your pretest score for that section and not take the posttest at all.  In other words, I will take your pretest score as your posttest.

8. What if I have a score in the 80s or 90s and I don’t have any lessons assigned?

Ask your instructor to put the lessons into the computer for you, and take the posttest if you want to try for a higher score.  

9. What if my pretest score is higher than my posttest score?

I will record the pretest instead of the posttest if it is the higher one.

10. What about cheating? 

Since you will have to show an ID at the COT Library when you take your posttest, we are trying to guarantee that you will be evaluated on what you learned while preparing for the posttests.

· Avoid at all costs, quitting or logging out of a posttest until it is completed.  An incomplete posttest looks to us like someone may be trying to see the test before he or she takes it for a score.  Teachers will not accept a posttest score if there is an incomplete posttest done before it.  The pretest score will be used instead.

This is your chance to really upgrade your individual skills. You can do the lessons at home or on any computer where there is an Internet connection. Plan to spend 11- 40 hours to complete the lessons and posttests.  Much of the time factor depends on how fast you work, how well you remember, and how much skill you came in with.  Good luck.

