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Computer Fee funds. More specialized equipment, such as the digital microform 
readers, scanner and color printer, are purchased by the Library, although student 
equipment fee funds are occasionally available for such purchases.  Library staff 
members receive desktop equipment as do other faculty and staff, with three- to 
four-year replacement cycles. 

Personnel

The Library has an extraordinarily dedicated staff—while their numbers are 
small, this staff covers extensive hours, two locations and a wide array of information 
demands with a cheerful and effective approach and excellent customer service.  In 
spring 2006, the Library received some of the highest ratings for service on the 
Student Satisfaction Inventory. The question “Library staff are helpful and approachable” 
received the highest satisfaction level, the lowest gap between satisfaction and 
importance for the main campus, and the third highest score for the COT campus.  
The question “Library resources and services are adequate” ranked fourth in satisfaction 
on the main campus and ninth on the COT campus.  Both scores were considerably 
higher than the norms for comparable institutions.

Five professional librarians, including the director, six paraprofessional staff and 
two clerical support staff, plus student assistants (mostly work-study students) make 
up the workforce of the Library.  Librarians have 12-month Montana University 
System contracts as professional employees, rather than faculty contracts.  While 
there are pros and cons to this, and the change from having librarians as faculty 
on 10-month contracts, which occurred during the last five to 10 years, was not 
altogether welcome, the current situation works well for the Library.  All of the 
librarians are well qualified, stay current with considerable professional development, 
and are very service oriented.  They work well in small teams on many projects, such 
as the recent redesign of the Library’s web sites.
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Table IR 5.4 
East Campus Library Survey Results 

Noel-Levitz Student Satisfaction Inventory 

Montana State University Billings – East Campus
March 2006

from the Institutional Summary 

Montana State University 
Billings

Four-Year Public Institutions 

Rank Item Importance
Satisfaction/

SD Gap Importance
Satisfaction/ 

SD Gap
1 13.  Library staff 

are helpful and 
approachable 

5.95 5.93/1.14 0.02 5.75 5.34/1.36 0.41 

4 18.  Library 
resources and 
services are 
adequate

6.32 5.82/1.18 0.50 6.13 5.36/1.35 0.77 
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