CHART 5.1

Noel-Levitz Student Satisfaction Inventory

Montana State University Billings - East Campus

March 2006
from the Institutional Summary
Montana State University Four-Year Public Institutions
Billings
Satisfaction/ Satisfaction/
Rank Item Importance SD Gap | Importance SD Gap
1 13. Library staff
are helpful and 5.95 5.93/1.14 0.02 5.75 5.34/1.36 0.41
approachable
4 18. Library
resources and 6.32 5.82/1.18 0.50 6.13 5.36/1.35 0.77
services are
adequate






