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Committee on a yearly basis or when information is needed.  Students rated Academic 
Advising of higher importance than did students at the 22 peer institutions. A gap 
was identified between students’ level of importance for advising and their rating of 
satisfaction with the service.  While the mean for this difference is not statistically 
significant, it does provide the opportunity to improve advising services in order 
to increase student satisfaction.  The second survey (SurveyMonkey.com) showed 
that 18% ranked the Advising center “Excellent” (the highest category) while only 
7% ranked it “Poor” (the lowest category).  Similarly, faculty advising was ranked 
“Excellent” by 25% while only 7% ranked faculty advising “Poor.”  Some of the 
written comments about advising were harsh, but it should be noted that only those 
ranking the question “Poor” were asked to provide written comments.  Had students 
who ranked advising “Excellent” been asked to give written comments, we feel 
confident that we would have seen (at least) an equal number of positive statements 
about advising at MSU Billings.

While the Advising Task Force is reviewing peer institutions for comparison of 
advising structures, services and website features, the Advising Center has responded 
to the recommendations made by the Advising Task Force and to issues raised by 
the SSI and students’ individual concerns by adding more walk-in advising hours, 
instituting advising and registration weeks in both fall 2007 and spring 2008, 
presenting workshops for students and faculty, and adding more information to 
the updated website:  www.msubillings.edu/advise/.  Faculty have responded to the 
student advising concerns by adopting mandatory advising prior to registration for 
classes for every major.  Recommendations by the Advising Task Force include:

Updating the features in Banner to improve the degree audit information •	
available to students and their advisors with Degree Works (part of the 
Banner system)
Providing comprehensive training for staff and faculty advisors to ensure •	
complete, accurate knowledge of requirements, options, and expectations of 
students
Organizing structured •	
Advising Week 
activities (completed 
November 2007)
Providing an Advising •	
Manual as a resource 
for faculty, staff and 
students.

Therefore, the focus on 
improving advising has resulted 
in statistically significant student 
advising satisfaction from 2006 to 2008 as evidenced by the spring semester 2008 
Student Satisfaction Inventory (SSI) that provided dramatic evidence of how well 
we serve our students.  MSU Billings scored above the national mean on 78 of the 
79 survey questions and the mean scores on academic advising (one of the 12 SSI 
student satisfaction scales) were significantly higher than 2006 SSI scores and the 
2008 Noel-Levitz national data base. The probability of increase between the 2006 
and 2008 MSU-Billings means for academic advising occurring by chance was less 
than .001.  

STUDENT SATISFACTION INDEX
MSU Billings 2006 SSI, 2008 SSI and 2008 Noel-Levitz national database

	 MSU Billings 	 MSU Billings 	 National
Scale	    2006	    2008	    2008
Academic Advising	 5.26	 5.52	 5.18
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