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Course Credits Grade Semester Equivalent 
Preparatory Courses 
CMP 105 Introduction to Computers and Applications 3    
       
       
       
       
 
General Education Requirements 
COMT 109 Human Relations 3    
COMT 130 Introduction to Public Speaking 3    
ENGL 145 Technical Communication 3    
MATH 122 College Mathematics for Technology or       

college level equivalent 
3    

 
Required Courses 
CMP 262 Microsoft Access 3    

CMP 118 Word 3    

CMP 119 Excel 3    

CMP 121 Introduction to Microsoft Outlook 1    

CMP 122 Introduction to Microsoft PowerPoint 2    

CMP 135 Introduction to Web Design 3    

CMP 235 Advanced Web Page Design 3    

CST 160 Installing, Configuring and Administering 
Microsoft Windows XP Professional 

3    

CST 162 Installing, Configuring and Administering 
Microsoft Windows Server 2003 

3    



CST 170 Introduction to Internetworking and Cabling 
(Cisco 1) 

4    

CST 172 Introduction to IP Routing 
(Cisco 2) 

4    

CST 182 Help Desk Support 3    

CST 250 Microcomputer Hardware Maintenance 3    

CST 254 Advanced Hardware Technical Support 4    

CST 282 Research and Advanced Software Technical 
Support 

4    

CST 285 Help Desk Infrastructure 3    

CTBU 171 Introduction to Business 3    

DSGN 208 Multimedia Technology 3    

Elective 
or 
CST 

 
 
292 

 
 
Technical Support Internship 

 
 

3 

   

 
Electives 
       
       
       

TOTAL MINIMUM CREDITS REQUIRED 69 
A grade of “C” or higher is mandatory in all required courses.

Suggested Plan of Study    
First Semester        Credits  Second Semester    Credits  
CMP 118  3  CMP 262           3 
CMP 119  3  CMP 135           3  
CTBU 171  3  CST 160           3 
COMT 109  3  CST 170           4 
ENGL 145  3  CST 172                    4 
MATH 122  3  TOTAL           17 
TOTAL  18   
 
Third Semester        Credits  Fourth Semester      Credits  
CMP 121  1  CMP 235   3 
CMP 122  2  CST 254   4  
CST 162  3  CST 282   3 
CST 182  3  CST 285   3 
CST 250  3  Elective   3 
COMT 130  3  TOTAL   16 
DSGN 208                           3 
TOTAL                         18 
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