PAGE  
2

Guidelines for Website Creation 
Stephen L. Coffman

Montana State University-Billings
1. Provide credible, original content 
2. Provide valuable, timely information.
3. Fill a niche. Make your site useful. Create a site that fills a need. 
4. Make the content on your first page rich and explanatory
5. Create a very simple, easy-to-understand navigation system that doesn't take up too much space. Place titles and a synopsis with links to the full text for each article that you think people want to read. Is there an image map (big picture with links) on the page?
6. Make the title of the page explanatory. If your user bookmarks the site the first 20 or so characters on the page is what they will see (Comm Dept MSU-Billings)
7. Provide a way of contacting the department on the first page. Often, people come to the website just to get a phone number/address. 
8. Link to application process. 
9. Share what students and faculty are doing.
10. Custom-tailor the information to user preferences. Be responsive on a 56 Kbps modem (the typical Web user).
11. Be easy to read. Intuitive navigation. Margins are important. Use an appropriate metaphor to attract reader. Site is well-organized. Uncluttered. As attractive and fun as you can without making it slow. 
12. Be interactive; good interactivity engages the user and makes your site memorable.
13. Condense textual content to fit the time and attention constraints of today's busy Web users. Link to full text.
14. Review site from a visitor's point of view. Make your site usable by everyone if possible. Make sure your user has a way to search the site. 
15. Make your site as fast as possible.
16. Maintain Integrity. Proofread the text on your site. The grammar, spelling, and mechanics of the web site are correct.
17. Maintain consistency of design
18. Provide printer-friendly pages
19. Are the pictures on the page helpful?
20. Is each section of the page labeled with a heading?
21. Is there a date on the page that tells you when it was last updated?
22. Is there a table (columns of text) on the page? If so, is the table readable with your browser?
23. If you go to another page on the site, can you get back to the main page?
24. What is the bias? 
25. HELP screens are available.
26. Only one or two type faces are used.

27. The web site includes a form or method of offering comments about the site.

28. There are text alternatives to an image map of the various sections of the web site.

29. The web site includes links to relevant external sites.

30. If the web site includes links to relevant external sites, the links are up to date and the sites are available.

31. Important information is no more than three clicks away from the home page.

32. The purpose or mission or intent of the web site is clearly stated. The intended audience of the web site is clearly stated.
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