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Professional Information 
Stephen L. Coffman
Communication and Theatre Department, Montana State University-Billings, Billings, Montana 59101-0298

Phone: (406) 657-1726

E-mail: scoffman@msubillings.edu

Academic Background

PhD in Speech Communication and Human Relations at the University of Kansas (1975).

Master of Arts in Speech Communication and Human Relations, University of Kansas (1973).

Bachelor of Arts in Psychology, University of Rochester (1970).

Job Description

Professor of Communication and Theatre (at MSU-Billings for 30 years). My teaching duties include courses in interpersonal and organizational communication as well as leadership. I am an academic advisor for the organizational communication major option in our department. 

Steve Coffman was a recipient of the 1996 MSU-Billings outstanding faculty award. 

Publications
Coffman, S. (2004) Strategic planning as an instrument of administrative control.  Journal of the Northwest Communication Association, May.

Coffman, S. (1997) A Description of Merger Applied to the Montana University Context. Journal of the Association for Communication Administration, May.

Gross, D. and Coffman, S. (1996) Exploring Narrative Agreement: A Potential Site for Constructing Harmony from Diversity. Carolinas Speech Communication Annual, October.

Coffman, V. and Coffman, S. (1995) Behavioral rehearsal: A way of rehearsing the dying process. Omega: Journal of Death and Dying, December.

Coffman, S. and Coffman, V. (1993) Communication Training for Hospice Volunteers. Omega: Journal of Death and Dying, vol. 3, #2, 155-163.

Coffman, S. (1992) Problems with older patients/residents: a comparison of texts from two health care cultures. Journal of Applied Communication Research, 20, 292-307. 

Coffman, V. and Coffman, S. (1991) Conceiving and performing the self. Dramascope, 11, 7.

Coffman, S. (1990) Interpersonal and organizational communication workshop. Center for Aboriginal Management Education, Lethbridge, Alberta, Canada: University of Lethbridge.

Coffman, S. (1990) Team building workshop. Center for Aboriginal Management Education, Lethbridge, Alberta, Canada: University of Lethbridge.

Coffman, V. and Coffman, S. (1990) Using the media to communicate. Center for Aboriginal Management Education, Lethbridge, Alberta, Canada: University of Lethbridge.

Coffman, S. and Eblen, A. (1987) Metaphor use and perceived managerial effectiveness. Journal of Applied Communication Research, 53-66.

Coffman, S. and Coffman, V. (1986) Aging awareness training for professionals who work with the elderly. Small Group Behavior, 95-103.

Coffman, S. (1985) A Consideration of current leadership theory for communication chairpersons. Association for Communication Administration Bulletin, 59-61.

Coffman, S. (1981) Empathy as a relevant instructor variable in the experiential classroom. Group and Organizational Studies, 114-120.

Coffman, S. (1980) Empathic understanding: an important skill for those who work with older adults. Long Term Care and Health Administration Quarterly 315-319.

Friedman, P., Coffman, B., Coffman, S., Yarbrough, E., and Zingg, O., (1977) Life Shaping: A Course in Creative Personal Change., Lawrence, KS: The University of Kansas.

Conference Papers and Panels
Coffman, et al. (2007) “UCUS Roundtable” National Communication Association convention, Chicago.

Coffman, S. (2006) "Communication Departmental Websites: Best Practices and What to Avoid" National Communication Association convention, San Antonio.
Coffman, S. (2005) "Online course innovations" National Communication Association convention, Boston.

Coffman, S. & Victoria Coffman (2004) “As we lay dying: further thoughts about power and control at the deathbed scene” Western Communication Association convention, Albuquerque.

Coffman, S. (2003) “Good fences make good neighbors”: Boundary issues at undergraduate institutions The National Communication Association convention in Miami.

Coffman, S. (2003) Decision-making in a Climate of Financial Exigency at the Small College Level The National Communication Association convention in Miami.

 Coffman, S. (2002) Strategies for publishing at the smaller, undergraduate university, National Communication Association Annual Convention, New Orleans.

Coffman, S. (2001) Mentoring faculty related to technological issues. National Communication Association Annual Convention, Atlanta.

Coffman, S. (2000) Technology to facilitate the classroom experience. National Communication Association Annual Convention, Seattle.

Coffman, S. (1999) Programs of excellence: The Montana experience. National Communication Association Annual Convention, Chicago. 

Steerey, L. and Coffman, S. (1997) Collaborative negotiation: A feminist alternative to traditional and mutual gains bargaining. National Communication Association Annual Convention in Chicago.

Coffman, V. and Coffman, S. (1997) A biographical history of senior adult theatre. American Theatre in Higher Education Annual Convention in Chicago.

Coffman, S. (1996) Chair as Advocate: Responsibilities and Innovations. Speech Communication Association, San Diego, November.

Coffman, S. (1996) Traditional vs. Mutual Gains Negotiation: A Faculty Perspective, Montana Labor Relations Conference, Missoula, September. 

Coffman, S. Archer, M. Coffman, V. & Park, J. (1996) Using other voices: Developing effective alliances to advocate Theatre. American Theatre Educators Conference, New York, August.

Coffman, S. (1995) Student violence directed towards faculty. Speech Communication Association-a top four presentation, San Antonio, November.

Coffman, S. (1994) Transitioning through merger from a small to a large college culture. Speech Communication Association Conference, New Orleans, November.

Coffman, S. (1994) Managing the absence of constructive criticism and support caused by physical isolation, New Orleans, November.

Coffman, S. and Coffman, V. and four other papers (1993) The project for faculty research: Spotlight on scholarship. Speech Communication Association Conference, Miami (November).

Coffman, S. and six others (1993) Mentoring, peer support and the research endeavor: A report on successful research by undergraduate faculty (panel). Speech Communication Association Conference, Miami (November). 

Coffman, S. and four others. (1992) Collective Bargaining Issues. Montana Federation of Teachers Conference, Missoula.

Coffman, S. and Coffman, V. (1992) Self Fashioning Through Performance. Speech Communication Association Conference, Chicago.

Coffman, S. and Coffman, V. (1991) Communication training for hospice volunteers. Speech Communication Association Conference, Atlanta.

Coffman, V. and Coffman, S. (1991) Behavioral rehearsal: A way of talking about dying. Speech Communication Association Conference, Atlanta.

Coffman, S. Becker, R. Emard, B. and Santala, R. (1990) Dealing with death: Perspectives of caregiver and patient. HOSPICE convention, Billings.

Coffman, S. and Coffman, V. (1989) The self: conceptual processes and performance. National Association for Drama Therapy Conference, Pittsburgh.

Coffman, S. (1988) An analysis of stories about older patients and nursing home residents. Speech Communication Association Convention, New Orleans. 

Coffman, S. (1987) Engaging in research at a small college. Speech Communication Association Convention, Boston.

Coffman, S. and Coffman, V. (1986) The use of theatre therapy & reminiscence as a vehicle for pedagogy on aging. Speech Communication Association Convention, Chicago. (Short Course)

Coffman, S. and Eblen, A. (1986) Metaphor use and managerial effectiveness. Western Speech Communication Association Convention, Phoenix. (This paper was the top rated submission to the organizational communication division.)

Coffman, V. and Coffman, S. (1985) Radical approaches to training personnel for senior adult theatre. American Theatre Association Convention, Toronto.

Coffman, S. et al. (1984) The encounter group: reassessing its purposes, dynamics, and long-term influence. Speech Communication Association Convention, Chicago.

Coffman, S. and Coffman, V. (1984) A description of an awareness training workshop for professionals who work with the elderly. Speech Communication Association Convention, Chicago.

Coffman, V. and Coffman, S. (1984) Sensory deprivation training as a method of increasing empathy between clients and professionals who work with older adults. American Theatre Association Convention, San Francisco.

Coffman, S. (1984) Effective leadership for managers in the helping professions. Montana Gerontology Society Convention, Billings.

Coffman, S. and Coffman, V. (1983) A descriptive evaluation of an awareness training workshop for professionals who work with the elderly. Montana Gerontology Society Convention, Great Falls.

Coffman, S., and Coffman V. (1980) Reflections on aging mirrored through literature, drama and self awareness. Speech Communication Association Convention, New York.

Coffman, V. and Coffman S. (1980) Contributions of the University System toward meeting needs of older Montanans. Governor's Conference on Aging, (Helena), 1980. (professional paper invited by the Montana Gerontology Center at M.S.U.)

Online Presentation
Gross, D. Coffman, S. & Walkosz (1996) A talk show format in content courses: Adapting mass media techniques to the classroom. TCCL Online Conference, April. (Server located in Hawaii)

Contracted Training Manuals
Interaction Skills, St. Vincent Hospital and Health Care Center, September, 1994.

Listening Training, St. Vincent Hospital and Health Care Center, January, 1994.

Grants
Coffman, S. (2000) Virtual decision-making laboratory, $17,000.

Coffman, S. (and others) (1999) Multimedia classrooms, two internal grants, $11,000.

Coffman S. and Coffman, V. (1997) Projection television for the global cinema course, private donor, $2500.

Coffman, S. (1996) Mobile Computer Unit, MSU-Billings Student Computer Fees $5800.

Coffman, S. Howell, J & McBride M. (1996) Math and Communication Classroom two internal grants $86,000.

Coffman, S. and Coffman, V. (1991-1993) Conceptualizing and Performing the Self. MSU-Billings Foundation and other sources, $5300.

Coffman, S. "Mike Mansfield: An Island of Integrity" visiting scholar (Dr. Gregory Olson, Marquette University), funded 1989, $2750.

Coffman, S. "Visiting Scholar: William Wilmot", funded 1989, $500.

Coffman, S. "A Study of the Relationship Between the Quantity and Flexibility of Metaphor Usage and Managerial Effectiveness", MSU-Billings Foundation Summer Study Grant, funded 1985, $1,000.

Coffman, S. and Eblen, A. "A Study of the Relationship Between the Quantity and Flexibility of Metaphor Usage and Managerial Effectiveness." MSU Billings - Research and Creative Endeavor Committee, funded 1985, $1,000.

Coffman, S. "A Field Study: Innovations in Management." A study grant to observe an international consulting organization, Title III Training and Development Award, funded 1984, $750.00.

Coffman, V. and Coffman, S. "Reflections on Aging," A Title I grant designed to conduct workshops to encourage professionals to consider their own aging process, funded 1980-1981, $9,461.00.

Coffman, S., Hannah, L., and Hanson, N. KEMC Equipment grant, Title III, funded (1978-1980), $103,933.00.

Service
Chair, Undergraduate College and University Section, National Communication Association, 2006-2007.
Member, MSU-Billings Academic Senate October, 2007-present.
Meeting coach for the Western Heritage Center January, 2006.
Member, Arts and Sciences Curriculum Council  2004-06
Teamwork training for the College of Education at Oklahoma State University September, 2005.
Communication training for Hospice volunteers, Billings, 1987-2005 (16th year)
Residence Hall staff training, 2002-03.
Yellowstone Art Museum Planning Session with the executive committee, June, 2002.
Teambuilding workshop for the MSU-Billings College of Business, 2001.
Planning retreat and report for the Yellowstone City-County Public Health Department, Billings, March, 2000.
Communication Skills training, Janke, Ehrlick and Young, 1999.
Planning Sessions for Billings Healthy Communities Coalition, 1999. (third year)
Member, Yellowstone Art Museum Marketing Committee, since 1998.
Communication skill training for Community Crime Prevention Council victim advocacy volunteers. Billings, 1997-98.
Communication skills training for the Thomas Ministry, Billings, 1997.
Conflict Management workshop for the Billings Broadcasters Association, 1997.
Planning Retreat for Senior Helping Hands Program, Billings, 1997.
Amend Park Board Planning Retreat, Billings, 1997.
Communication skills training for St. Thomas Ministries, Billings, November, 1997.
Communication training for Hospice volunteers, Billings, October, 1997 (tenth year).
Conflict Management workshop for the Billings Broadcasters’ Association, April, 1997.

Planning Retreat for Senior Helping Hands Program, Billings, March, 1997.

Amend Park Board Planning Retreat, Billings, February, 1997.

Communication skill training for Community Crime Prevention Council victim advocacy volunteers. Billings, February, 1997.

Teambuilding Training for In-Care Network, Inc., 1996

Dealing with Difficult Customers, Combined Federal Agency EEO Counselors, Billings, 1996.

Problem Solving Session, Alberta Bair Theatre employees, Billings, 1996.

Negotiating Skills, Bureau of Reclamation, Billings, 1996.

Listening Skills, Bureau of Reclamation, Billings, 1996.

Communication Skills, United Blood Services Regional Convention, Red Lodge, 1995.

Team building, Downtown Billings Revitalization Taskforce, 1995.

Conflict management, Energy Laboratories, Billings, 1995.

Strategic Planning, MSU-B Foundation, 1995.

Communication Skills Training for the Billings Junior League Executive Committee, 1995.

Teamwork Seminar, Billings Central Catholic High School, 1995.

Conflict presentation, Bureau of Reclamation, 1995.

Strategic planning, Billings Aids House Project, 1995.

Team building facilitation, Bureau of Reclamation, Billings, 1994-95.

Conflict in the Workplace, Sacks & Facts Workshop, MSU-Billings, 1995.

Planning sessions, First Citizens Bank, 1994.

Interaction skills training workshop presented for the Accountant's Continuing Professional Education Series at MSU-Billings, 1994.

Interaction skills "training the trainers" workshop + training manual, St. Vincent Hospital and Health Care Center, Billings, 1994.

Listening training for the Bureau of Land Management, Billings, 1994.

Team building training for the Bureau of Reclamation, Billings, 1994.

Listening "training the trainers" workshop + training manual for St. Vincent's Hospital, Billings, 1994.

Performance Appraisal workshop presented for the Accountant's Continuing Professional Education Series at MSU-Billings, 1993.

Team building workshop presented for the Continuing Education for Professionals Series, 1993.

Conflict management workshop for the Accountant's Continuing Professional Education Series at MSU-Billings, 1993. 

Building high morale presentation for the Yellowstone Valley Personnel Association, Billings, 1993.

Teamwork presentation for the Billings ASTD Chapter, 1993.

Team building retreat for St. John's Lutheran Home, Red Lodge, 1993.

Listening training for the Billings Clinic, 1993.

Volunteer training, MSU-Billings Foundation, 1992-93.

Communication and Power Dynamics Seminar for the Accountant's Continuing Professional Education Series at MSU-Billings, 1992.

Interview coaching - private client, Billings, 1992.

Building work teams, Montana Clerks of District Court, Billings, 1992.

Communication skills and conflict management training, Yellowstone County employees, Billings, January, 1992.

Leadership and conflict management training, Yellowstone County supervisors, Billings, January-February, 1992.

Communication and Task Group Dynamics Seminars for the Accountant's Continuing Professional Education Series at MSU-Billings, October, 1991.

Visiting Scholar, University of Lethbridge - Faculty of Management, September, 1989; January, July, September, 1990; and January, May, September, 1991.

Organizational Planning Retreat for The Billings Area Business Incubator, Billings, September, 1991.

Communication Skills Training for Bechtel Foremen and General Foremen, Billings, April, June, July, 1991.

Leadership: The Mature Use of Power, Billings Sheraton, February, 1991.

Communication skills and conflict management training, Yellowstone County supervisors, Billings, January-February, 1991.

Listening Training, The Billings Clinic, October, 1990.

The Leadership Billings Annual Team Building Retreat, Septembers, 1987-1989, October, 1990.

Organizational Training, Veteran's Administration Hospital, Miles City, January-February, 1990.

Organizational development and planning work with Billings OB-GYN Associates, October, 1989.

Communication skills and team building for the manager and supervisors of the Deaconess Medical Center Intensive Care Unit, March-April, 1989.

Design and facilitation of a planning retreat for the Board of Directors of the Yellowstone Art Center, November, 1988.

Group leadership training for managers at Deaconess Medical Center, Billings, September-December, 1988

Organizational development and team building retreat for the psychiatric unit of Deaconess Medical Center, Red Lodge, September, 1988.

Communication skills training for the Resource Department at Deaconess Medical Center, Billings, September, 1988.

Organizational planning facilitator, Deaconess Medical Center, Billings, July, 1988. 

Retreat design, organizational planning and team building training for the 50 top managers of Deaconess Medical Center, Red Lodge, June, 1988.

Employee motivation training for fiscal executives attending the Montana Hospital Association Annual convention, Billings, May, 1988.

Communication skills training for Business Office personnel of Deaconess Medical Center, Billings, April, 1988.

Productive conflict management training for the Fromberg School District, Fromberg, Montana, February, 1988.

"Using power maturely" for the Leadership Billings Program. January, 1988.

Organizational development and communication skills training for Bureau of Land Management Supervisors, Lewistown (MT.), 1987.

Client relations training for financial industry personnel, private seminar, Billings, 1986.

Communication skills training for the Montana Association of Medical Assistants meeting in Billings, 1986.

Aging awareness training for the staff of Missoula General Hospital, 1986.

Aging awareness training for the Montana Association of Family Practitioners Annual Convention, Fairmont Hot Springs, 1986.

Aging awareness training for the Montana Nursing Home Activity Coordinators Association Annual Convention, Billings, 1986.

Conflict management training for School District #2, Billings, 1986.

Communication skills training for the 80 administrators, faculty, and staff of the Shepherd School District, 1985.

Human relations training, National Association of Housing and Redevelopment Officials, Montana State Convention, Billings, 1984.

Communication training for the board of education, superintendent, staff and principals of School District #2 in Billings, 1984.

Leadership training, Yellowstone Valley Personnel Assoc., 1984.

Group dynamics consulting for Meridian Land and Minerals Company, planning and evaluation department, Billings, 1983.

Organizational development consulting for the Patient Services Personnel at St. Vincent's Hospital; this involved extensive planning and leading sessions for the 80 managers and employees of the Patient Service Areas at St. Vincent's, Billings, 1982.

Conflict management consulting for the operating room personnel at St. Vincent's Hospital, Billings, 1982.

Personal responsibility training for the members and spouses of the Billings Junior League, 1982.

Communication consulting for Norwest Bank, Billings, 1981.

Organizational planning consultant for the Roman Catholic Diocese of Eastern Montana (Laurel, Billings, Great Falls), 1981.

Listening training for the sales personnel of Agro Supply, Inc., Billings, 1981.

Creativity training for the Exclamation Point Advertising Agency, Billings, 1981.

Conflict management consultant at St. Vincent's Hospital, Billings, 1981. 

Co-leader, Reflections on Aging Workshops (Kalispell, Miles City, Wolf Point, Great Falls), 1980-1981.

Coordinator and consultant for the annual Fire Service Leadership Seminar, Billings, 1977-1980.

Presenter and group leader at the Northwest Regional Conference on support groups for divorced or separated men and women, Billings, 1980.

Communication consulting for the Montana State Nursing Home Activity Coordinators Convention, Fairmont Hot Springs, 1980.

Conflict management workshop for the Montana State Nurses Association, District 5, Billings, 1979.

Communication skills for nurses, St. Vincent's Hospital, 1978.
