he corporate world is wide-open territory for no_::.:::nma._c:m E&c_.m.
If you take the simplest definition of communications as "getting Hr.m
word out,” the corporate community has onc of the largest uses of this
activity. Some sectors need to get the message out in-house ::.c_._m.r :ném_n.:c_.!
memos, position papers, letters from the president, corporate training, seminars,
and workshops; other sectors need to get the message out to Hro.—:_v__n or to con-
sumers, through conventions, advertisements, publicity campaigns, community

relations, or media contacts. ,

A survey of state universities throughout the United States reveals that the tp
two majors students are currently pursuing, are 1.) business and 2.) c::.:_:_:_c.._\
tions. Aspects of the two majors are closcly _Ac_,:c»_. Although some business ma-
jors focus their training in areas of banking and :_E:nn,. many 2_5.; n?.vcwn to
pursue careers identical to those prepared for by communications majors. Equally,
a significant number of communications majors choose a university department
and career track that will lead them into jobs in business settings.

The process of getting, the word out can .:::sn ﬁ_zw .J,_Q_._,,, .c‘,_.:.ﬁ one person, or
employ teams of ten, fifty, or a hundred professionals. Their job titles and the roles

they play are as varied as the messages they are striving, to convey.

DEFINITION OF THE CAREER DATH

While we are finding that the profession of communications is ditficult to
define, it is casier to say these days whatitisn’t. Norman Leaper, president of
the International Association of Business Communicators (IABC) in a recent

Sl de [

speech remarked: "The role of communication has changed ... (It was| a
term that . .. conjured up visions of company-produced newsleteer by folks
whose idea of creativity was a Christmas message printed in the shape of a
tree in green ink. Or maybe aseries of press releases extolling the virtues of a
new fertilizer ... No longer is it considered an inseeure entry in the budget
<« loral luxury or a trill delegated o seeretaries who like to write. . .

"It has become one of the most important elements in any organization
<+ . an essential link between managers and workers . . . a liaison between
employees and the broader community. . .

"Management is realizing that good. timely, candid communication is a
sound investment both within and outside the organization.”

The tocus of this chapter is on the varied roles communications majors
can play in the corporate world.

Public Relations

The practice of public relations is a relatively young ficld, formally founded less
than a hundred years ago. Early definitions emphasized public relations as press
agentry and publicity. As the profession evolved, those aspects became less the work
of the PR professional, falling more into the realm of publicists and advertising
and marketing professionals. (This arca is covered in Chapter Eleven.)

Today, public relations is a huge umbrella under which a variety of job ti-
tles and professional responsibilities exist. Modern public relations embraces
the consuleant, the corporate communicator, the investor relations specialist,
the public information officer, the community liaison, the government me-
diator, the troubleshooter, the spokesperson, and the media coordinator.

The number of professionals doing public relations work is estimated to
be as high as 159,000. Public relations professionals work in every sector, from
the corporate world to the sporting world, from government departments to
health and medical facilitics. And though the settings might vary, their main
responsibility usually doesn't. The backbone of every PR professional's job
description is his or her role as communicator.

Effective communications are recognized as vital to the success of every organi-
zation or cause. Fvery organization has "publics” to which it must answer. 1 ct's
take for an example a large movie theatre concern that we'll call National Cinema

"

Corporation. The "publics” that National Cinema Corporation must stay sensitive to

indude nutritionists and other health professionals who insist that consumers be in-

formed about the fat content of movie theatre popcorn; environmentalists who
insist that the containers used for the popeorn and cold drinks be biodegradable,
or that the tickets be printed on recycled paper; city and town planners who are
concerned about parking facilitics and traffic patterns near the movie theatre as
well as signage and lighting; civic groups that are lobbying for improved movie
s and zoning ofticials, school officials—the list can go on and on.

rating systems
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American Society of Hospital Marketing and Public Relations

840 North Lake Shore Drive

Chicago, 11. 600611

Members/Purpose: Hospital and health care professionals involved with
marketing and public relations.

Training: Annual conference.

Journal/Publication: Membership divectorys Directory of Health Care Mar-
keting, Planning, and Public Kelations.

Associated Business Writers of America

1450 S. Havana, Suite 424

Aurora, CO 80012

Members/Purpose: Freclance writers specializing in business. The aim is to
serve as a clearinghouse where business editors can find writing talent.

Journal/Publication: Dircctory; newslerer.

Association for Business Communication

University of North "lexas

College of Business

Dept. of Management

Denton, TX 76203

Members/Purpose: Public relations writers, college teachers of business com-
munications, training directors, and others interested in communication
for business.

Journal/Publication: Bulletin of the Association for Business Communication;
Journal of Business Communication.

Council of Communication Management

Oak West Office Plaza

17\W703/E Butcerfield Rd.

Oakbrook Terrace, [L 60181

Members/Purpose: Managers, consultants, and educators who work at the
policy level in organizational communication.

Training: Annual conference, seminars.

Journal/Publication: Case Studies in Organizational Communication; mem-
bership directory; newslecter.

Health Sciences Communications Association

Route 5, Box 311F

Midlothian, VA 23113

Members/Purpose: Health science professionals dedicated to the promotion
and sharing of ideas, skills, resources, and techniques to enhance commu-
nication and education in the health sciences.

Training: Annual conference, local and regional meetings.

' . -
Journal/Publication: Journal of Biomedical Communication ineefGi group
newsletters; membership directory.
Job Listings: Job placement service,

Institute for Public Relations Research and Education

3800 S, Tamiami Trail

N. Sarasota, FI. 34239

Members/Purpose: Conducts and sponsors rescarch in the public relations
field.

Training: Holds annual lectures and competitions.

Journal/Publication: AMunaging Your Public Relations; series of guides for
nonprofics; Rerl: Report; newsletter.

International Association of Business Communicators

One Hallidie Plaza, Suite 600

San Francisco, CA 94102

Members/Purpose: Dedicated to the improvement of organizational com-
munication and the enhancement of the professional competence of those
engaged in communications.

Training: Holds district conferences and an annual international conference.
Provides the "Communication Bank," a skills network and clearinghouse
of resources.

Journal/Publication: Various career pamphlets; Communication World.

Job Listings: Maincains "Jobline,” a telephone job bank service providing re-
corded information on job openings.

International Labor Communications Association
815 16th Street, NW, Room 509

Washington, DC 20006

Members/Purpose: Liditors of union publications.
Journal/Publication: Reporzer.

National Council For Marketing and Public Relations

c¢/o Becky Olson

364 North Wyndham Avenue

Greely, CO 80634

Members/Purpose: Communications specialists working within community col-
leges in areas including alumni, community, government, media, public rela-
tions, marketing, publications, and coordinating special evenes. Works to foster
improved relations between two-year colleges and their communities.

Training: Holds an annual conference with exhibits, national surveys, needs
assessment.

Journal/Publication: COUNSEL.
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oreign Service Recruitment Officer

ffice of Personnel

nited States Information Agency (USIA)
01 4th Street, S.W.

ashington, DC 20547

Moody's Investors Service
)9 Church Street
New York, NY 10007

)'Dwyer's Directory of Corporate Communications
D'Dwyer's Directory of Public Relations Firms

.R. O'Dwyer Company, Inc.

71 Madison Avenue

New York, NY 10016

nvestor Relations Newsletter
“nterprise Publications

0 N. Wacker Dr.

“hicago, 1L 60606

ournal of Communication
\nnenberg School Press
0. Box 13358
hiladelphia, PA 19101

>eace Corps Recruiting Office
990 K Street, N.W.
Vashington, DC 20526

’R Reporter
20. Box 600
‘xeter, NH 03833

>ublic Relations Journal

ublic Relations Society of America
3 Irving Place

New York, NY 10003

dublic Relations News
27 E. 80th Street
New York, NY 10021

ublic Relations Quarterly
4 W. Market Street
hinebeck, NY 12572

Public Relations Review
7338 Balamore Blvd., #101A
College Park, MD 20740

Speechwriter's Newsletter
Ragan Communications
407 S. Dearborn
Chicago, IL 60605

Training
50 S. 9th Street
Minncapolis, MN 55402

DROFESSIONAL ASSOCIATIONS FOR
CORPORATE COMMUNICATIONS

A glance through this list illuminates the variety of professional associations
active in the world of business communications. Most offer booklets and
pamphlets with career information; some are free, others might have a nom-
inal charge of one or two dollars. A phone call or letter will have information
in the mail to you within a few days.

American Business Association

292 Madison Avenue, 7th Eloor

New York, NY 10017

Members/Purpose: Individuals in exccutive, managerial, and sales capacities,
and owners of businesses. Provides financial services.

Journal/Publication: ABA Business Brief:

American Society for Training and Development

Box 1443

1640 King Strect

Alexandria, VA 22313

Members/Purpose: For persons engaged in the training and development of
business, industry, education, and government employces. Undertakes spe-
cial research projects and acts as clearinghouse.

Training: Maintains information on more than 100,000 seminars and workshops.

Journal/Publication: Practical Guidelines for Human Resowrce Development
Professionals; other books and pamphlets.
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Alumni Relations and Development

One of a university's biggest assets is its adumni, Both state- and privacely-

funded institutions rely in part on donations from former students 1o meet
budgetary needs. Mostuniversities have deparuments stafted with profession-
al communicators whose duties include locating and maintining contact
with abumni, coordinating regional alumni chapiers, and helping organize
alumni events, .

Communications ke the form of personal Teters, newsletters, magazines,
and sometimes, telephone calls, all appealing o the alumni's sense of school

spirit and loyalty to the alma mater.

Fundraising and Event Coordinating

For charitable organizations and other nonprofits, as well as political entitics,
fundraising is a major activity. Here communicators develop promotional
campaigns and membership drives, stage events—charitable balls, dinners,
speakers, Sunday softball league tournaments—and maintain media contact.

D0SSIBLE JOB TITLES

The following list has been drawn up to give you an idea of the scope of jobs
available in the corporate world that would be of interest to communications
majors. There is much overlap, however, across occupations and job settings.
For example, job titles wichin the field of public relations will also be found
in health communications, and job ritles that exist in a corporate setting also
find a home within advertising agencies or marketing firms.

For ease in locating particular job tides, the list has been arranged alpha-
betically. However, this list is by no means exhaustive. During your job search,
you can use this list as a reference, adding to it as you come across notices for
jobs that mention related skills.

Alumni Relations Coordinator Community Relations

Business Development Specialist

Manager Consumer Affairs Specialist
Civic Affairs Representative Copyeditor
Commuriations Consultant Copywriter
Communications Specialist Corporate Communications
Community Affairs Director

Coordinator Corporate Communicator

continued

continued

Director of Development Management Supeisor
Editor Patient Advocate
Educational Affairs Director Press Secretary
Employee Publications Specialist  Promotional Campaign i
Event Coordinator Developer ,
Fundraiser Public Information O¥ficer
Government Relations Public Relations Assistant
Group/Regional Manager Public Relations MaNager
Industrial PR Executive Public Relations Writ er
Intercultural Communications Research Assistant
Specialist Researcher
Intercultural Communicator Spokesperson
Interpersonal Communicator Staff Writer W
Investor Relations Director Volunteer CoordinalQr ,

DOSSIBLE £ MPLOYERS

The International Association of Business Communicators stieveyed its more
than 12,000 members to determine the range of industries 0d types of busi-
nesses or organizations in which member communications professionals were
employed. The majority, 40.51 percent, reported working for corporations.
Orther settings included the following;

Nonprofit associations; 12.72%
Consulting firms, Communications: 8.006%
Self-Employed/Freclance: 5.62%

Utility companies: 4.60%

Educational institutions; 4,56%
Government/Military: 4.34%

Consulting firms, Management: 3.46%
Writing/Editing firms: 1.15%

State-owned corporations: .99%

Labor unions: . 14%,

Ocher: 13,859
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SENIOR EMPLOYEE: COMMUNICATIONS SPECIALIST
, named one of America's 10 best employers, is mmmxi@.m.

qmm:ama corporate communicator for its o:_.om. The ncm__q_wa
applicant will be able to plan communication m:mﬁ.mo_mm_ lead a writing
team, edit/write for nationally recognized publications, and mm?m.
internal clients. mmnc:ma is a degree in communications, journalism,
or related field and 5-10 years corporate/agency/newspaper
experience to include heavy business writing. Must possess
excellent skills in production and project management,

communication planning, editing, writing, and interpersonal and client
relations. Experience in managing print budgets and desktop
ncc__wz:@ would be preferred.

offers excellent benefits, competitive salary, and a
retirement plan. Salary history and resume should be mailed to. . ..

Taking an entry level position within a corporation is m_—:omﬁ.» guarantec
of a start up the corporate ladder. Successful corporate communicators show
initiative, creativity, and a strong sense of compassion and integrity. The larg-
er the corporation, the more varied the duties, and the more chances of add-
ing to your professional and personal skill bank. . .

Corporate communications is an exciting and n_:___n:m_:.m me of opportuni-
ties, opportunitics that are particularly available to communications majors.

Intercuitural Communications

With more and more American companics becoming global in nature, with

multinational concerns, intercultural and cross-cultural communications have

become important issues. Major corporations such as Coca Cola have toc-
holds in almost cvery conceivable market in the world, from major markets

in the Far East to isolated pockets in Africa or small island nations. In addi-

tion. international businesses based overseas deal with countries other than

just the United States. Corporate Japan, for example, courts a lucrative mar-
ket in Korea, and the European Feonomic Community _.n.m:_p:_v\ conducts
business across the mhecm...:__q_:nz_ and cultural borders of Europe.

American communications majors play an important role in ::in:_ﬁ_:__
and cross-cultural communications. When a Pizza Hut opens its doors in a
Persian Gulf country, it's an American intercultural communicator who gocs

there to ensure good relations between Arab (ranchise owners and Indian or
Filipino workers. o _

The goal is to get the job done—without offending anyone. Intercultura
communications experts work both at home and abroad. They deal with cor-

porate managers or entry-level workers, teaching effective communication
skills between culeures.

Corporate Training

Just as with corporate communicators, corporate trainers can put their skills
to use in a variety of capacities. For example, before intercultural communi-
cators can even being to accomplish their employers' goals, they might have
to spend months living in a culture, feeling their way through to becoming
familiar with it. This is not the most effective and productive method. Instead,
savvy companies hire the services of a corporate trainer who is already versed
in the particular culture and environment. An expert corporate trainer will
save a company months of time and uncountable dollars. A good trainer can
teach a potential intercultural communicator most of what he or she needs to
know in a matter of weeks, not months, and for far less moncy than an ex-
tended stay overseas would cost.

Corporate trainers also work strictly stateside, teaching communications
skills between staff and management; conducting seminars and workshops;
running motivational sessions; and teaching new skills and upgrading exist-
ing ones.

A corporate trainer could work with employees and a new computer sys-
tem or provide orientation to new employees. The role of the corporate train-
er can be as varied as the company's enterprises.

Investor Relations

Investor relations is a specialty within corporate communications for business-
es that are owned by the public through the sale of stock. The investor rela-
tions professional makes sure that there is an open flow of information from
the corporation to sharcholders, prospective investors, financial analysts who
make stock recommendations, lending institutions that issue lines of credit,
and business and financial writers associated with the news media.

Investor relations practitioners might also be involved with the writing and
distribution of quarterly and annual reports, and ensuring that the company
adheres to regulations imposed by the Sccurity Exchange Commission,

In addition to a strong communications background, candidates in this
arca must also have solid financial and investment expertise.

Government Relations

A government relations specialiste puts PR technigues to good use when deal-
ing with potential legislation that would negatively affect an organization. He
or she can help to create public awareness or rally public opinion or sympathy
to the cause.




