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The theories discussed in Chapters 8 and 9 take

quite a turn from the cognitive theories dis
cussed in the previous two chapters. For the

scholars in €

interactional tradition, communi-
cation and meaning are unabashedly social, and

cognitive t_'\P|;|"..1Ii-.-
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We discuss this group of theories in two chap-

ters. This chapter covers the foundational litera-

e in symbolic interactionism and closel

v Ie

lated ideas on dramatism and narrative. Chapter

9 examines theories of the social construction of

reality, rules, and culture. There is also an affin

ity between this genre and some of the interpre

tive theories addressed in Chapter 10.

E SYMBOLIC

INTERACTIONISM
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aloul commu

n and socety. bar-

s1ons and act in accordance
with their subjective understandings of the

in which they find themselves.
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CHAPTER & Thearies of Symbolic Interaction, Dramahsm, a

Fisher's Theory of Narrative

Perhaps the most comprehensive narrative

theory in the communication field is that of

Walter Fisher.™ Fisher believes that human ratio-

nality in all its forms is bas nitially on nar-

rative. Conse lv, communication in all its

forms can be understood as narrative.

[raditionally, narration, or storytelling, has

been viewed as a different zenre from

'

tation. Arguments were view ed as rational,
whereas choties were View ,_"'.". as nonrational. Ar

gurment has been viewed customarily as a set of

premises and conclusions based on specialized

In disagreement with this traditional view,
Fisher believes that narrative also involves ratio
nality. Marrative can incorporate traditional ra-

tionality, but it goes beyond this to

forms of rationality not often recognized. In

other words, reasoning is more diverse than ei-

th

ind the narrative paradigm encompasses

1 technical or rhetori
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broader variety of types of rationality. | isher
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can be presented in the form of tr

soning, o they can be presented in other ways.
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e narrative para. , positive values con

tute good reasons to accept a claim, no matter

what form is used to express it. For example, if
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vou want to g friend to attend an ani-
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nce and fidelity, In other words, it was a

well-told story that rang true to many people

d a set of values that seemed especi:

relevant at that point in the history of the world

Experts refuted the book on technical grounds

these technical arguments did not have the fi-

necessary to win public sentiment

Because it is universal, narrative is liberating
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and empowering. It does not limit argumenta
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edge because everyone intuitively knows how to

rrative. Unlike traditional ar-
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as the thread with which the fabric of society is
held together. A culture’s reality is defined in
terms of its meanings, which arise from interac-
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are determined by the wavs symbols are used to
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imarizes the basic interactional process.”™

Social institutions are nothing more than

erand networks of interaction in which common
tis

meanings are generated. The self as an objec

38 L E'I.I:l'i'l.".-".:' L IHTEFMCIINNR M, | ¥4

Interaction to £

iIp
I

s Of symic

iteracti

peaple 11

at mal

Theyv act withi

resent characte

nication ac

VELY e of

Although n

be combined 1

symbaolic inte

pirical. That is

concepts imnto

ond, it is said 1

ables it takes i

orm

Hons more clos
The first m
actionism ha
Blumer's prote
that in actual
know what to

concepts in re:



Hon, and val-

5 the experi-

Se5 and law

identification

lic on an

pub

peclall

5 of good

s0nno0d, and

of society, mot

ommunities
iments of our

ht to life, and

I8 WOmen's

N

ument. When

MMmOn Narrea-

fail because it

= and

mmunication

C L'I_I: '\-\.|"-|_:;_"".'-\. g

15 definec 1mn

als’ meanings

, and roles
S arg useaq tc
| communica
wwoduct of the
on. Figure 8.2

pProcess., 3

N Comimon

d5s dn 0oDject 1s

FROM: Interaction R

s

Social objects—

Symbols — =

FROM: "

Social objects
Symbols (a special kind of social object)
Language (a special kind of symbaol)

Perspectives (a symbolic framework)

Intarpretation

ofa —— Action

Perspectives

Interaction to Action

especially important; the self, too, i

terms of symbols and meanings derived from

perform

T Iy
whitlall Z1

like a dr

ways that make social life
They act within scenes, make presentations, rep-

racters, and tell stories. These

nicabion activities create, sustain, and change the

symbolic interactionism is said to be nonem-
pirical. That is, one cannot readily translate its

observable, researchable units. Sec

N -
to be overly rest e Vart-

- i
les 1t tages 1t

it it ignores crucial ps

end and societdl

._! It uses Cong L'[\!H I an inexa

wav. Fourth, it takes a naivel

|

of meaning. Let us look at each of these objec-

tions more closely.

or's protests to the contrar

B £ 3 el R - Ei — s %
that in actual practice the researcher does not

know what to look for in obse

This problem seems to stem

rving interaction

concepts ir

FIGURE 82

actionist concepts w ing up his assump-

tions about the process nature of behavior. Most

basically, this criticism questions the appropri-

sm to lead

everval ay
L - yalady t
o e more socla

main activities: “doctrinaire reiteration of the

r's teachings, . . . [making] slightly more

mast

specific the general imagery, . . . [and connecting]




172 PART n Tt

tthought to be adeq

otheses and l1ttle

t on the theory

iom and elaboration

vidual on one end ang

the other. These argu

1ual ke

d% INaivie

ever, if we turn to the manv theories associated

tha

ing, whether they go |

tnteractic

115 Or T 1na

range of concepts is included

7, 10T examp

1 5UCh COncerns as
values, and

FoCess Of !'I':.'III-\.I".:'I

hese [-."'r":

d are included ir

Social structure is nor-

SINCE SOME Sroups See

ineguality. However,

nvestizated from a

T 1
51 with cultu

Veral

i

wer.”

v F ! oy
in to look at po

programs have beg

115 Criticism

ists have taken t

reat deal of Work o

nave done a g

structure and the production of

power. Much of this work has
stugdies, ¢

tion discussed i

most

it j-\'-':"-"'l"'

tionism involves the

alTl 1nter

Most mainstn

individuals ar

actiomists clearlv tea

s, to define

oups have the capacity to seek g

tuations in r and to change. Yet

idea of the soc

G | Wt meanineg creates a
2515 O meaning Creates a

kind of determinism. In other wards, if the group

r through interaction, tl

ILES mMeand

has hoice but to see the worl

ways., Mead i

i Wi O ."‘..'IEIL'Iil_' this

difficulty with the concept of the [, but this is a

predetermi

f
VATUE. MVE 4
1ELe, IMYSTICE

ourselves is r
tive views, arns

eCK sur

ry. ¥ D

)




nteractionism
roducilo I
i by merzing

rent versions

1d eriticism ©

n | turing

interactionism to

YW peopl accord with per-

meanings

als vet be affected

have been established through a history of in

15k SEFIOUS §

1as been forwarded by

resu

hows how actior

S ELLI

strain future action. believe that Gic

has successfully reconciled structural, determin-
iteractionist ones in a uni-
al life. Gidde

tail

tic approaches with i

d theory of so ‘s theory is cov-

n Chapter 13.

in more d

N ODjeciion w sympollc Inieracil

ISIM 15 1S NAlve Iellance on a i

e '-.i,_-.-. Or mea

here is tha classical symbo

meanin

e concept of the

1 .
lessly

;. inclading t

interac

sort of emerge elt

S0 I.'!| !!!L' 15 L'.H‘-{'E'I'.I;:.L'-u a Ccooperatve endeavaor.

Yet critical theorists show that powerful groups

Views or C

s0Ns 1IN ways

..| LlE
ourselves is not always def

five views, and 1

ary wavs of seei ng oni

Dedatse N One 1

> of interactic

1 INETACTONSTS

one

In fact, interactionists themselves h dons

much to broaden the view of s

weaning, and
action in social life.

The criti and narra-

and it 15 not

ritigue a
a unined theory. it

st rroup” or coa-

173

at it has ope

I pPOrt; ( s believe that

tas of great

k of focus has led to interminable cont

not exhaustion
dresses Burke’
the svmbol model

Stewart’s thesis is

tion

on this issue. He seems to acknow

languags

portance o

N S L | T
ty, vet his works.are

symbaols somehow

ok Par
& T k r o




lel

offers a rather single-minded

» human knowledge, a model that is
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> four theories covered here, Goffman’s
s least theoretical in that they are
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His numerous writings are insightful and
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Bormann's theory is perhaps the most clearly

»d of the dramaturgical and narrative theo-

roc

ries presented in this chapter. It, too, has received

aise and blame. Bormann and his associ-

both ¢
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1t the field of communication elabo-
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The narrative paradigm has been useful. In-
telling stories and sharing rhetorical vi-

i5 a common, perhaps universal, human ac-

[he function of stories in communication

and persuasion is therefore a significant area of

ner advance our

studv. Both Bormann

knowledge of narrative by suggesting some

the elements of this dimension of communica

tion. Both have proved useful in the actual ex

amination of discourse

Considerable controversy still exists abo

place of narrative in communication. Critiques of

symbolic convergence theory, for example, have

been wide ranging. The theory has been criti-

cized for failure to ¢ basic assumptions; the

inappropriateness of applying a small-group

phenomenon to public, mass audiences; overreli-

ince on the subjective observations of

searcher rather than the categories of the theory;
and the theory's lack of a fresh perspective

These objections, of course, have not zone unan-

-.".'§_':'l."a'.'i. and Bormann and his l.[l.'l: AgUes nave

responded that much of t

5 criticism is pole

cal and unsubstantiated.

Fisher's narrative paradiem has been criticized

in similar ways. Robert Rowland, for exan

has suggested that although narrative is a power-
ful dimension of much communication, it cannot

be said to characterize all communication.™

Fisher answers that his brand of narrative indeed
underlies all communication and is especially im-

portant in persuasion.” For Fisher, narrative is

more a dimension than a type of communication
n the following chapter, we extend this dis
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