The Need to Justify

Cognitive Dissonance Theory

Agree or disagree!

® Engaging in regular physical exercise 3 times a week promotes good
health.

® FEating 5 servings of fruits and vegetables every day promotes good
health.

Do you:

® Engage in regular physical exercise 3 times a week?

® FEat 5 servings of fruits and vegetables every day?

® A boy and his father...

® The doctor was his mother.




® Cognitive dissonance
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Post-decision dissonance
Lowballing
Commitment

Dollar auction

Festinger & Carlsmith (1959)
Justification of effort
Insufficient justification
Counter-attitudinal advocacy

Using hypocrisy to motivate change
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Rating for the discussion group
(higher rating means greater liking)
g

Control

Mild Severe
(no initiation) initiation initiation

Severity of initiation

Large reward
or severe punishment

Small reward
or mild punishment

) External justification
(I do or think this because | have to)

Termporary change

Internal justification

—> (I do or think this because | have Lasting change

convinced myself that it's right)




