
Conformity

Informational social influence

• Sherif (1936)

• autokinetic effect

• Ambiguity

• Private acceptance

• Public compliance

“When informational
conformity backfires”

• Contagion

• Mass Psychogenic Illness



Normative social influence

• Asch (1951, 1956)
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The effect of allies on conformity

Idiosyncrasy credits

Minority influence

• Consistency!



Obedience to authority

• Stanley Milgram

Why?
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Standard version Two teachers disobey New experimenter Shock level chosen

Variations Strip-search hoaxes


