Attitudes

Components

o Affective
® Cognitive

® Behavioral

Where do attitudes come from!?

® Genes

® Cognitive-based attitudes

® Affective-based attitudes
® Classical conditioning
e Operant conditioning

® Behavior-based attitudes

® Self-perception/dissonance

Classical conditioning
(A)

Stimulus 1 ¢ , Stimulus 2
(mothballs) ’

(visits to grandmother)

(B) (after repeated pairings of stimuli 1 and 2)

Stimulus 1 Pleasurable
(mothballs) ’ feelings

Operant conditioning
Positive reinforcement
Behavior toward or punishment
attitude object , (Positive reinforcement = ’
(eg, playing with a parents'approval;
child of another race) punishment = parents’
disapproval)

Pleasurable
feelings

Positive or negative
attitudes toward
the attitude object




Do attitudes guide behavior?

Attitude toward the behavior: People’s

specific attitude toward the behavior,
not their general attitude \

i Subjective norms: People’s beliefs about
® LaPiere (1934) how other people they care about will Fss=sp-  Behavioralintention mssssssp-  Behavior
view the behavior in question

e Attitude accessibility (Fazio)

® The theory of planned behavior Perceived behavioral control: The ease /

with which people believe they can
perform the behavior

Persuasion




The Yale approach

® Who! What? To whom?
o Who!

® Credibility, attractiveness




The Sleeper Effect

O Normal O Sleeper

e What!
® One vs. two-sided

® Primacy vs. recency

® To whom?
® Distraction
® |[ntelligence

® Age

The Elaboration Likelihood Model

o Central route

® Peripheral route
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® Attitude inoculation

® Psychological reactance




