PAGE  
1
Gilbertz: January 2006




Susan J. Gilbertz

Environmental Studies Program

Montana State University-Billings

Billings, MT 59101-0298

Office Phone: (406) 657-2183

Office FAX: (406) 657-2187

e-mai1: sgilbertz@msubillings.edu
Education

Ph.D. (2002)      Texas A&M University, College Station 

                           Major: Geography 

                           Dissertation: A Qualitative Study of Place: Local Understandings of the Social and   

                            Physical Geographies of San Antonio Bay,          

M.A. (1984)       University of Wyoming, Laramie 

                            Major: Communication

                           Thesis: Cognitive Theories of Information Processing and an Application to 

                           Organizational Communication: Developing a Paradigm

B.S. (1982)         University of Wyoming, Laramie

                            Major: Communication Emphasis: Organizational 
Academic Appointments

August 2003 -present 

Director of Environmental Studies, Montana State University-Billings, Billings, Montana.  Responsible for: 1) timely matriculation of EVST students, including recruitment, retention and graduation; 2) maintenance and oversight of the academic integrity of the program, including review of  Certifications of Graduation, development and revisions of course content (on campus and on-line), review and development of curriculum requirements and timely catalog changes; 3) maintenance of multi-disciplinary support of the program, including the coordination and timeliness of course offerings from a variety of departments; and 4) maintenance and development of community support of the program, including student internships and venues for community input.  Teaching responsibilities include: EVST Senior Capstone Seminar.

Assistant Professor of Geography, Montana State University-Billings, Billings, Montana.  Teaching experience includes: 1) Environment and Culture; 2) Geography of Montana; 3) World Geography; 4) Geography of Europe; and 5) Fieldtrip to Butte, MT.  Research agenda: The cultural dimensions of local senses of place as dynamics of environmental policy development.

September 1990 –July 2003

Senior Lecturer, Department of Speech Communication, Texas A&M University, College Station. Teaching experience includes: (I) Intercultural Communication (up to 250 students per semester); (2) Gender and Communication (undergraduate senior seminar); (3) Group Communication and Discussion; (4) Persuasion; (5) Course Director: Technical Speaking (presentation of scientific and technical information for the general public); (6) Public Speaking and (7) Principles of Communication. 

August 2002 -December 2002 

Visiting Instructor, George Bush School of Government and Public Service, Texas A&M University, College Station. Graduate Seminar: Managing Public Policy in a Multi-Cultural Environment (19 enrolled). 
January 1988- January 2000 

Coordinator of Advising, Department of Speech Communication, Texas A&M University, College Station. In addition to teaching two courses each semester responsibilities included: (1) orientation of new majors, including freshmen conferences and transfer credit analysis; (2) "out processing" of majors, including senior audits, curriculum petitioning, screening of minors, withdrawals and changes of curriculum; and (3) oversight of faculty advising. [Currently serve in this capacity for 1.5 months each summer.] 

January 1986-January 1990 

Lecturer, Department of Speech Communication, Texas A&M University, College Station. Hired as temporary faculty. Responsible for the instruction of three sections of public speaking and one section of freshman fundamentals course. 

August 1985 -December 1985 

Lecturer, Department of Communication, Colorado State University, Ft. Collins. Hired as temporary faculty. Responsible for the instruction of four sections of public speaking. Course objectives emphasized systematic problem solving and small group discussion projects as well as speaking experience. 

April 1985 -June 1985 

Lecturer, Department of Speech Communication, California Polytechnic State University, San Luis Obispo. Hired as temporary faculty. Responsibilities included instruction of three sections of public speaking and two sections of principles of communication (the latter included small group decision making and critical analysis). 

August 1982 -December 1983 

Graduate Assistant, Department of Communication, University of Wyoming, Laramie. Responsibilities included:  (1) instruction and development of public speaking course curriculum, and (2) research assistant. 
Research Activities
Principle Investigator.  (current/ongoing).  Golden Age of Environmentalism in Montana.  Investigates the interpretations of former state legislators regarding the constitutional reforms of 1972, with emphasis on the environmental goals and the retrospective evaluation of the extent to which those goals have been fulfilled.  Funding for Spring 2005 provided by MSU-Billings Research and Creative Endeavors Grant program.

Co-Investigator, (Summer 2005), Exploring Cultural Values Along the Yellowstone River: A Pilot Study.  With Micheal Vickery, (Alma College, Michigan). The project, distributed to Yellowstone River Conservation District Council Members and the Yellowstone River Conservation District Technical Advisory Committee members in October 2005, summarizes the findings of a preliminary investigation into the variety of perspectives held when discussing the future of the Yellowstone River.  Projected comprehensive project to be funded for Summer 2006.
Co-Investigator, (current/on-going), Livingston HealthCare Project, Livingston, MT.  Contracted interdisciplinary project with the College of Allied Health at Montana State University-Billings. With: Drs. Kyle Collins, Sheila McGinnis, Cathy Grott, Ann Adair and Scott Richard.  Project to gather and evaluate the qualitative and economic data representing of the value of the hospital to the Livingston community.
Principle Investigator, (current/on-going).  Interpreting the Milltown Superfund Clean-up: A Tale of Geopiety or Eco-tragedy? Project designed to qualitatively assess community reactions to the largest superfund clean-up project in the United States.  Includes interviews and focus groups in Milltown, Missoula, and Thompson Falls, Montana.
Research Advisor, (Since January 2004), Yellowstone River Conservation District Council—Technical Advisory Committee (YRCDC-TAC).  Helping guide the “Socioeconomic Scope of Work” associated with the Cumulative Effects Study of the Yellowstone River, a 5-year, $5.8M project jointly conducted by the YRCDC and the U.S. Army Corp of Engineers.

Co-Investigator, (Spring 2005), A Multi-Generational Approach to Planning Low-Income Senior Housing.  Billings, MT.  With: Tim Urbaniak (COT) and Marilynn Preston (PSYC).  In cooperation with: 1) the Yellowstone Valley Council on Aging, Inc., 2) the Drafting and Design Program of the College of Technology (COT), at Montana State University-Billings, 3) the Billings Chapter of the Salvation Army, 4) the Billings City Planning Office, and 4) the Livable Communities Action Committee.  The project incorporates principles of “Smart Growth” with senior perspectives as the guidelines for designing the facility.  An actual site (owned by the Salvation Army) is used in the design.  Research dimensions include: attitudes towards seniors and “Smart Growth,” also process dynamics of multi-generational planning processes.  
Research Associate, (May 1998-August 2000), "Development of an Urban Watershed Rehabilitation Method Using Stakeholder Feedback to Direct Investigation and Restoration Planning." Interdisciplinary grant, funded by the US Environmental Protection Agency and the National Science Foundation, for San Antonio, Texas ($900,000). Principle Investigators: Marty Mattock, AGEN and Charles Samuelson, PSYC. 

Program Facilitator, (September 1997), US Department of Energy, National Dialogue Pilot Study, Knoxville, TN, In conjunction with Center for Environmental Communication Studies, University of Cincinnati. Regarding environmental hazards and nuclear waste, facilitated values consensus and values convergence activities, including multi-interests discussion group.

Research Consultant, (1994-1996), Texas Agricultural Extension Service. Provided research assistance on a project designed to investigate why Hispanics are not more involved in the programs offered by the extension service. 

Principle-Investigator and Project Manager. (Sept. 1993 -Aug. 1994), "Addressing Coastal Challenges through Environmental Ethics Education.”  Sponsor: Environmental Protection Agency. Award: $59,734. Co-PI's: Dr. Tarla Peterson and Dr. Gary Varner. 

 Publications

Charles D. Samuelson, Arnold Vedlitz, Guy Whitten, Marty Matlock, Leticia Alston, Tarla Rai Peterson, and Susan Gilbertz. (May 2005). "Citizen Participation and Representation in Collaborative Engagement Processes," in Swimming Upstream: Collaborative -Approaches to Watershed Management, Paul Sabatier, Will Focht, Mark Lubell, Arnold Vedlitz and Marty Matlock (eds.), Cambridge, MA: MIT Press, pp 137-169. 

Tarla Rai Peterson, Susan J. Gilbertz, Kathi Groenendyk, Jay Todd, and Gary E. Varner. (2001). "Reconfiguring Borders: Health-Care Providers and Practical Environmentalism in Cameron County, Texas," in Women's Studies Quarterly, Spring/Summer, XXIX, 1&2, 51-63. 

Gary E. Varner, Susan J. Gilbertz, and Tarla Rai Peterson. (1996). "Teaching Environmental Ethics as a Method of Conflict Management", in Environmental Pragmatism, Andrew Light and Eric Katz (eds.), New York: Routledge, pp 266-282. 

Tarla Rai Peterson, Susan J. Gilbertz, and Gary E. Varner. (1995). "Facilitating Identification Across Divergent Perspectives Through Environmental Ethics Education”; in Proceedings of the Conference on Communication and Our Environment, Chattanooga, Tennessee, D. B. Sachsman, K. Salomone, and S. Senecah (eds.), pp. 170-180. 
Susan J. Gilbertz, Tarla Rai Peterson, and Gary E. Varner. (1994). “Addressing Coastal Challenges through Environmental Ethics Education.” Final Report, EPA Assistance ID# MX822144-01-0.

Academic Presentations 

Susan J. Gilbertz. (2005)  “Interpreting the Milltown Superfund Clean-up: A Tale of Geopiety or Eco-Tragedy?” Presented at the Association of American Geographers, Annual Meeting, Denver, CO, April.
Susan J. Gilbertz. (2004). Poster: “Local Scenes and Larger Systems: How Senses of Place Distract Rural and Urban Watershed Residents from Holistic Perspectives,” presented to the Workshop on Assessing and Re-naturalizing Streams Impacted by Dams and Dam Removal—Missoula, MT, at the Center for Riverine Science and Stream Re-naturalization, September.

Susan J. Gilbertz. (2004). “Urban and Rural Understandings of Watershed Systems,” presented to the Association of American Geographers, Annual Meeting, Philadelphia, PA, March.
Susan J. Gilbertz. (2003). “Migrating Women: Negotiating Identity, Community, and Well-Being,” presented to the Oxford Educational Roundtable, Pembrook College, Oxford UK, (March).

Kim E. Dooley, Barry Boyd, Theresa Murpbry, Susan J. Gilbertz, and Kelly J. Murphry. (2003). "Challenges and Successes of a Management Training Program in Bali, Indonesia: A Case Study,” presented to the Association for International Agricultural and Extension Education, 19th Annual Conference, Raleigh, NC, April. 

Tarla Peterson, Gary Varner, and Susan J. Gilbertz. (1995). "Facilitating Mediation Through Interactive Environmental Ethics Education," presented to the Conference on Communication and Our Environment, Chattanooga, TN, March. 

Susan J. Gilbertz, Gary E. Varner, and Tarla Rai Peterson. (1994). "Convergence as an Alternative Expectation to Values Consensus for Resolving Environmental Disputes." presented to the International Association for Conflict Management, Eugene, OR, June. 

Susan J. Gilbertz and W. Ray Coye. (1986). "Organizational Communicative Behavior' Cognitive Approach," presented to the Academy of Management, Chicago, IL, August.
Papers/Presentations In-Progress
Susan J. Gilbertz.  “Interpreting the Milltown Superfund Clean-up: A Tale of Geopiety or Eco-tragedy?”  Under revision.  Will be submitted to Environment And Planning D.

Susan J. Gilbertz. (under construction). “Local Scenes and Larger Systems: How Senses of Place Distract Rural and Urban Watershed Residents from Holistic Perspectives.”  Based on feedback from editors of the Annals of the American Association of Geographers, revised article to be submitted to Southwestern Geographer.
Susan J. Gilbertz. (under construction). “Cultural Realizations of Migration for Women.” To be submitted to Women’s Studies Quarterly.

International Activities
Maastricht, Netherlands.  Study Abroad Faculty. With the Maastricht Center for Transatlantic Studies, June-July 2005. Teaching responsibilities include Comparative Studies in Environment and Culture.   Course includes local fieldtrips.  
Paris, France. Study Abroad Faculty. With Texas A&M University Study Abroad for Engineering, July-August 2002. Teaching responsibilities included Intercultural Communication, including community service projects and activities coordinated with the community members and officials. Also involved in coordination of tours, group activities, and issues of student conduct. 
Bali, Indonesia. Speaker and Program Co-coordinator, February 4-9, 2002, Management and Leadership Workshop. For Education for Community Food Enterprise Development (ECFED) Program Texas A&M University. Developed and presented leadership training in conjunction with Agricultural Development and International Business faculty. Program participants included Indonesian entrepreneurs and Indonesian University faculty. 

Castiglion Fiorentino, Italy. Study Abroad Faculty. Texas A&M Santa Chiara Campus, January 2001-June 2001; also January 1998 -June 1998. Teaching responsibilities included: l) Intercultural Communication, including community service projects coordinated with the local mayor's office; and 2) Persuasion, including regular discussion with local residents about current election issues ands campaigns, 3) Public Speaking, taught in an integrated curriculum format. Managed $20,000 working fund, coordinated activities with the staff of Santa Chiara to set up weekly fieldtrips, extended southern and northern fieldtrips, attendance at operas, soccer games, etc. Also, since students, faculty, and staff lived together at the center, served as general counselor to students and mediated conflicts between students and staff. 

Muscat, Oman. Assistant Research Technician, Arabian Sea Project. US Joint Global Ocean Flux. Study. Woods Hole Oceanographic Institute. Funded by the National Science Foundation, December 1995-January 1996. Local sponsor: Dr. Neil Tindale, Department of Oceanography, Texas A&M University. 
University of Western Sydney, Nepean, Australia. Departmental Liaison. 1995-2000. Prepared and negotiated the official Memorandum of Agreement for an undergraduate student exchange program. Process and prepare student requests. 
Changsha, People’s Republic of China. Visiting Scholar, Central South University of Technology (CSUT). January 1992- July 1992. Faculty exchange program between CSUT and Texas A&M University. Responsibilities included teaching American Culture, English composition and argumentation for the Department of Foreign Languages. 
Service Activities 

Member, ConocoPhillips Community Advisory Council, Billings, MT. Jan. 2005-present.  Serves as a liaison group between the refinery, its transportation functions, the local neighborhoods, and the larger Billings community.  Meets monthly.

Coordinator, Environmental Studies Community Advisory Board (EVST-CAB), Montana State University, Fall 2003-present.  This group meets monthly to: 1) advise EVST students regarding internships possibilities; 2) offer career counseling regarding specific course selections and minor fields of study; and 3) offer the Director of EVST general counsel regarding program goals and objectives.  My duties include logistic coordination of meetings, coordination of speaker schedule, and posting of information among EVST majors as well as CAB members.
Member, Institutional Review Board, Montana State University, Fall 2005-present.  Charged with insuring appropriate design of all studies involving human subjects.
Member, Academic Foundations Committee, Montana State University, Fall 2004-present.  This group meets weekly to address the issues and guidelines associated with the newly proposed Academic Foundations curriculum.  Duties include: screening of courses (final approval a function of the Academic Senate).

Member, Undergraduate Curriculum Committee, Montana State University, Fall 2004.  This group meets weekly to review all curriculum matters from across the university, including catalog proposals and changes

Chair of the International Education Fee Scholarship Committee, Texas A&M University, Fall 2001-present. Awarding over $300,000 each year, this committee reviews approximately 300 
applications and makes awards to some 200 students. The awards are specifically used to support students in study programs outside the United States. As chair my responsibilities are primarily focused on insuring the credibility of the review process and on coordinating the efforts of some 35 committee members. 
Departmental Scheduling Deputy, Speech Communication, Texas A&M University, January 1988-2003. Duties include course scheduling, involving approximately 45 faculty members and graduate students and approximate1y 100 course listings per semester. 

Faculty Advisor for Delta Xi Nu Sorority, August 2002-present. Student organization dedicated to increasing multicultural awareness. 

Women's Studies Program Steering Committee (Member), Texas A&M University, various periods of service. Committee functions to advise program director and to review various annual grants and awards applications. 

Panelist, "The N-Word: Perpetuating an Insult or Keeping it Real," October 15, 2002. In cooperation with the Nu Alpha Chapter of Kappa Alpha Psi Fraternity's, Kappa Week 2K2: "The Mis-Edukation of the Negro." 
Chair of Social Sciences Sub-Committee, International Curriculum Development Grant Program and International Research Travel Assistance Grant Program. International Programs Office, Texas A&M University, F a11 200 1. Oversaw review and selection of grant applications relevant to social sciences. Also served on the general selection committee where top applications from all sub- committees were reviewed. Awards totaled $12,600. 

Chair of Minority Issues Committee in Speech Communication, Texas A&M University, Spring 1999-present. The committee is charged with addressing issues that impact minorities in the Department, including faculty, students and staff. In 1999 the committee activity addressed concerns regarding the treatment of the gay and lesbian community on this campus. 

Chair of the Women's Issues Committee in Speech Communication, Texas A&M University, Spring 1999-present. The committee is charged with addressing issues that impact women in the SCOM Department, including faculty, students and staff. Have served as student liaison in sexual harassment cases involving SCOM majors. 

National Network for Education Renewal (Participant), September 1998- May 1999. Recognized for participation in 6 workshops. Also participated in focus group discussion with national representatives in the "Well-Educated Teacher Project." Participation arranged by Dr. William Peters, EDCI and Dr. Claude Gibson, ENGL. 

Undergraduate Curriculum and Teaching Committee in Speech Communication (Member), SCOM Texas A&M University, Fall, 1989- present. This committee is charged with (1) reviewing and revising undergraduate curriculum; (2) identifying teaching strategies for improving mass lecture courses; (3) investigating ways to recognize student achievement through awards and scholarships; and (4) initiating an undergraduate honors major. 

Cost of Education Index Study (Workshop Facilitator), University of Texas/Texas A&M University Austin, Texas. October, 1999. Duties included presentation at plenary session 
regarding policy disputes and group discussions. Also served as group facilitator in break-out sessions. Participation arranged through Center for Public Leadership Studies, Texas A&M University. 

National Science Foundation's "Young Scholars Program" (Instructor), June 10-July 6, 1990 and June 10-July 13, 1991, in conjunction with the Department of Chemical Engineering. Texas   A&M University. These 4 week programs included instruction in the basic principles of "effective presentations." 

Texas A&M University Mentors Program (Member), August 1990-present. This service organization provides academic and personal outreach programs for students. 

Texas Engineering Experiment Station (Consultant), Texas A&M University. February 1991, in conjunction with Technology Business Development. Facilitated the development of presentations designed to introduce Texas-based industries to the technological advancements made by researchers at Texas A&M University. 

Center for Executive Development (Instructor), Texas A&M University. November 1990 - December 2000. Provided instruction in three primary areas: (1) Effective Negotiations, (2) Technical Writing, and (3) Managerial Communication. 

Baytown Alternative High School (Intercultural Consultant), July, 1999. Prepared and presented a one-day workshop for faculty and staff regarding intercultural communication in communities with diverse populations. 

Food Safety Inspection Services, USDA (Instructor), in conjunction with Texas A&M School of Veterinary Medicine. April 1989 –July 1997. Provided instruction in "effective technical writing skills." and "effective communication skills for supervisors." 
Honors

· International Excellence Award, Texas A&M University, International Programs Office, Apri12002 

· Phi Beta Delta Society for International Scholars, Initiated 1993 
· Most Effective Graduate Student Teacher, University of Wyoming, 1984, International Comm. Assoc.
· Phi Beta Kappa Honor Society, Initiated 1982 
· Phi Kappa Phi Honors Society, Initiated 1982 

Grants         
· RACE (Research and Creative Endeavors) Grant. Sponsor: Office of the Provost, Montana State University—Billings.  Award: $3,980. Period: Jan.-Aug. 2006.  Investigates interpretations of former state legislators regarding the constitutional reforms of 1972, with emphasis on the environmental goals of the legislation and the retrospective evaluations of the extent to which those goals have been fulfilled.  Project Title: Re-Thinking the Golden Age of Environmentalism in Montana. 
· RACE (Research and Creative Endeavors) Grant. Sponsor: Office of the Provost, Montana State University—Billings.  Award: $2,750. Period: Jan.-Aug. 2005. To conduct a qualitative study of community reactions to the Milltown Superfund Clean-up Project.  Project Title: Interpreting the Milltown Superfund Clean-up: A Tale of ‘Geopiety’ or Eco-tragedy?
· International Curriculum Development Grant. Sponsor: Office of the Assistant Provost for International Programs, Texas A&M University. Award: $735. Period: Jan.-Aug. 1997. To develop strong international component in SCOM 335: Intercultural Communication. 
· Addressing Coastal Challenges through Environmental Ethics Education. Sponsor: Environmental Protection Agency. Award: $59,734. Period: Sept. 1993 -Aug. 1994. Principal Investigator and Project Manager (Co-PI's: Dr. Tarla Peterson and Dr. Gary Varner). 
· Honors Curriculum Development Grant, University Honors Program, Texas A&M University. Award: $1200. Awarded May 1988. This grant provided funds for an educational video library. 
