
• Tuition Invoices 
  
• Quikpay Payment

• Refunds/Direct Deposits

• Installment Plans

• Authorized Payer(s)

• Parking Permits.



Click MyInfo to 
Access: 
• Student Secure Area
• Course Schedule
• Etc.



Click on Log in to MyInfo (NetID) for your: 
• Detailed Student Billing
• Confirm Attendance and Accept Fees
• Fee Payment Options
• Set up Direct Deposit for Financial Aid Refunds
• Parking Permits
• And Much More



Log into your secure area with your NetID and Password



Click Electronic Billing and Payment for:
• Detail semester charges
• Confirm Attendance & Accept fees with Financial Aid
• Confirm Attendance & Accept fees with Quikpay to Make a payment
• Link for the Payment Plan (Installment Contract)



Select the Term or Semester with the drop down option and click submit. 



To Confirm your Charges and 
Accept Fees

• If you have a Credit or Zero Balance from Financial Aid an option to 
Confirm/Accept Fees will be available at the bottom of the screen. 

 ** OR **

• If you have a balance due:
• Confirm by sending in an Installment Contract/Payment Plan & making your 

down payment through QuikPay, or
• Make a payment in Full in Person, by check, or online through QuikPay. 



To Confirm your Charges and Accept Fee’s With Financial Aid Available
• If you have a Credit/Zero Balance or an Estimated Refund from 

Financial Aid, the option to Confirm/Accept Fees will be available at 
the bottom of the screen. 

• This allows the University to apply your Financial Aid to your 
charges. 

• This also initiates the refund process.



To Confirm your Charges and Accept Fee’s with Balance Due
• If you have a balance due:

• Confirm by sending in an Installment Contract/Payment 
Plan & making your down payment through QuikPay, or

• Make a payment in Full in Person, by check, or online 
through QuikPay. 



From the QuikPay home page:
• Make Payments
• Setup Authorized Payers
• Manage Refunds
• Etc.



Installment Loan Contract for multiple 
payments on the Semester Charges. 
• Summer Semester 

• 3 equal payments
• Spring/Fall Semesters

• 4 equal payments



Select View & Pay Accounts and then Make a Payment:
• Select the Term or Semester to apply your payment to. 
• Payment Amount

• Full Payment or Installment Payment Amount can be entered or changed
• Click Next



• Available methods
• eCheck
• Credit Card/Debit Card
• International Wire Transfers

• Select continue and Complete the transaction. 



Student Can Setup an Authorized Payer
• Mom &/or Dad
• Grand Parent(s)
• Aunt(s) or Uncle(s)
• Etc.



Authorized Payers Can:
• Make payments
• Receive their own Login
• Receive bill notifications by email. 
• Etc.
• Authorized Payers cannot see grades 

or make changes. 



Student Account 
Frequently Asked Questions

1. What do I do if my Financial Aid is not ready by the first day of class? 

 If Financial Aid is not available by the first day of class contact the Student Accounts department of Business Services (406-657-2140) to make payment arrangements. 

2. How do I set up an installment contract (can this been done online)? 

 An installment contract can be sent with the first payment, or the student can visit the Student Accounts desk (McMullen Hall basement) in Business Services.

 The Installment Loan Contract is available online for your convenience in PDF or through DocuSign. 

3. Where do I pay my bill? 

 Bill payments can be made online through Quikpay in your Secure Area, in person at the Student Accounts desk (McMullen Hall basement), or by mail (checks only).

 Checks should be sent to:
 Montana State University Billings
 Business Office
 1500 University Drive,
 Billings, MT 59101

4. When are my fees due? 

 Fees are due on or before the first day of class.

5. I have been dropped from all my classes, what do I do? 

 Please contact the Admissions & Records department to make appropriate arrangements for dropped classes.

 Call 406-657-2158 or stop by McMullen Hall first floor.

6. How do I put personal or Financial Aid money on my UCard? 

 Students can call (406-657-2140) or stop by the Student Accounts desk (McMullen Hall ground floor) to add money from Financial Aid to the UCard.

 All other UCard money must be paid in advance by contacting the Business Services department (406-657-2140). 

https://atlas.montana.edu:9003/pls/blagent/twbkwbis.P_WWWLogin


7. Does the money on my UCard carry over from term to term? 
 Yes, General UCard money carries over from term to term. However, meal plan money does NOT carry over and must be used during the term 

that the plan was purchased.
8. How do I get a refund from my UCard? 
 Students can call (406-657-2140) or stop by the Student Accounts desk (McMullen Hall ground floor) to have the balance removed from the card. 

If no fees are due to the University, a check will be sent to the mailing address on file. 
9. How do I waive University Student Health Insurance? 
 Visit myInfo and enter the Secure Area
 - Click "Student Information"
 - Click "Registration"
 - Click "Add/Drop Classes"

 You will be prompted to accept or decline Student Health Insurance. Or Contact Student Health Services for more information 406-657-2153
10. Who do I talk to about GI bill payments funding? 
 For questions about your GI bill payment funding, contact the VA Representative in the Admission & Records department at 406-657-1782.
11. Why do I have to pay certain fees when I do not use the service? 
 Mandatory fees make up the Tuition and Fees set by the MUS Board of Regents. All students are required to pay Tuition and Fees.
12. When will I receive my refund check? 
 Direct Deposits are generated starting the Friday prior to class starting, Checks are sent the Monday before classes start and daily there after. If 

you have not received your refund check, please verify that your mailing address on file with the University is correct. Otherwise, contact Student 
Accounts (406-657-2301). Refund Checks take 5-7 Business Days for delivery, depending on the Postal Service.  

Student Account 
Frequently Asked Questions, Continued…

http://mus.edu/board/


Additional parking information can be found at:

http://www.msubillings.edu/parking/

There is no free parking on University 
property.  Permits are required, please 
follow the next steps to purchased a 
permit online. 

http://www.msubillings.edu/police/parkinginfo.htm


Click Go for all parking services.



Choose Get Permit and follow the 
next steps to have a permit mailed to 
you or available for Pickup.  





Select your permit type:
• More permit options are available in 

the Fall Semester. 



Choose a delivery option:
• If you need to add another address 

choose “add” 
• Once it is selected select Next



Review the details of your 
purchase
• Add additional permits or 

citations. 
• Select Payment Method.
• Add an email for your receipt. 
• Click Pay Now



Complete the required fields and select Continue
• An emailed receipt will be sent. 



Contact Information

Admissions and Records 
admissions@msubillings.edu
406-657-2158

Advising
advising@msubillings.edu
406-657-2240

Business Services
businessoffice@msubillings.edu
406-657-2140

Financial Aid
finaid@msubillings.edu
406-657-2188

Parking
msubparking@msubillings.edu
406-657-2147

mailto:admissions@msubillings.edu
mailto:advising@msubillings.edu
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